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How to contact us 

For emergencies or life-threatening 
situations: 
Call triple zero 000 immediately and have 
your exact location details ready. 

 
When it is not an emergency: 
Call the Police Assistance Line on 131 444. 
Or use the online community portal. This is 
to report minor crimes like stolen property, 
damaged vehicles or lost property e.g. if 
you lose your passport, phone etc.  

 
If you see something suspicious: 
Call Crime Stoppers on 1800 333 000. 
This is to report issues such as suspected 
illicit drug dealing or possible terrorist 
related activity etc. 

 
The triple zero 000 
operator will ask who 
you need: Police, 
Fire, Ambulance. 
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Emergency Plus App 

In Emergency Plus is an app that can be downloaded for free to 
smartphones, Android  
and iOS devices. 

The app can help you to choose the right emergency number to call for help 
in emergency and non-emergency situations. 

The app identifies your location via GPS tracking.  

If you are unsure of your 
exact location, tell the 
operator the three words 
listed on the screen and 
the operator will be 
notified of your location. 
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How to Identify Us 
   

The NSW Police Force has many 
different units who wear different 
uniforms.  
 
All of our police uniforms clearly 
show the NSW Police Insignia. 
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Plain Clothes Police 
 
If a police officer is in plain clothes and they want to arrest, search or ask an 
individual to ‘move-on’, the officer must tell the person that they are a police 
officer and state their name, rank and station and show them their ID. 
 
You can always ask a Police Officer to provide their identification. 
 
 
 
 
 

 

 
 
 
 

 
 
 
 

 

We don’t look like this… 
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Virtual Kidnapping 
 

• NSW Police is urging the 
community to be on alert 
following a rise in suspicious 
phone calls, also known as 
‘virtual kidnapping’ scams, 
targeting Chinese international 
students 

• Have a look at the police website 
for more information 

• https://www.police.nsw.gov.au/ 
safety_and_prevention/crime_ 
prevention/virtual_kidnapping 
 

 
 

Sextortion 
• Never send intimate 

photos/videos to people you 
meet online. 

• Never share your personal 
information or bank details 
even if they offer to give you 
money. 

• Do not pay or comply with 
extortion demands. They may 
ask for more money or release 
your photos/ videos anyway. 

• Take screenshots of the 
communication text and 
profile. 

 After gathering evidence, 
report the account to the 
platform and block it.  
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Scams 

  

• Scammers will often call 
people and claim to be 
police officers, a 
member of the 
Australian Tax Office or 
other government 
officials. 

• Scammers typically ask 
for money to be sent via 
wire transfer or will ask 
you to buy iTunes cards 
to pay an outstanding 
debt. 

• Be on guard, if you 
receive a phone call 
from someone 
saying you have an 
arrest warrant and 
asking you to pay a 
fee, hang up and do 
not respond. If in 
doubt, don’t use the 
contact details 
provided - look up 
the government 
department or 
organisation 
yourself in the 
phone book or 
online and phone or 
email them. 
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Scams (cont.) 
 

Check out “The Little Black Blook of    
Scams” this is a great and free resource 
that gives you information about all the 
common scams that are currently being 
used by criminals. 

 https://www.accc.gov.au/publications/ 

the-little-black-book-of-scams 

 
Remember:  

• Scams are constantly changing and 
scammers are using a variety of 
techniques to target their victims. 

• Most scams aim to get either money, 
your personal information or both. 

• Scammers will usually pose as staff 
from various organisations to try and 
convince you they are real. 

 
 

 Rental Properties & Employment 
 

• Rental scams are increasing and you need to be careful. For information 
about your rights & responsibilities go to the Fair Trading website… 

  https://www.fairtrading.nsw.gov.au/housing-and-property/renting 
 

• Don’t get taken advantage of in the workplace. Find out about pay, 
hours, conditions and more on the Fair Work website… 
o https://www.fairwork.gov.au/employment-conditions 
o https://www.fairtrading.nsw.gov.au/help-centre/youth-and-

seniors/youth/international-students 
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Cybercrime 
 
 
 

❑ Cyber.gov.au/report 
• Cyber Abuse 
• Online fraud 
• Identity theft 

 

❑ Scamwatch.gov.au 
• To report a scam where you 

received no loss of personal 
information or money 
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Mail & Identity Theft 
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Domestic Violence 
   

• Police treat DV seriously and will ALWAYS take action for reports of 
domestic violence  

• Domestic Violence is not limited to intimate relationships. 
o Shared household = domestic relationship 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IF YOU BECOME A VICTIM OF DOMESTIC VIOLENCE CALL POLICE. 
For more information on Domestic Violence visit the NSW police website on: 

https://www.police.nsw.gov.au/crime/domestic_and_family_violence 
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Sexual Assault 

• It’s important to check for consent, 
every time. 

• Sexual assault is a serious crime 
that can impact anybody.  

• NSW Police Force understands that 
reporting sexual assault can be 
distressing and traumatic, especially 
for international students.  

• Experienced investigators will 
explain all the available options to 
the student, then take their 
statement if they wish to formally 
report the matter.  

• The police can also organise extra 
support including medical care and 
counselling for victims, using a range 
of government and non-government 
agencies. 

• For more information (11 languages)  
go to - 
https://rlc.org.au/resources/legal-self-
help/your-body-your-choice-sexual-
assault-factsheet 
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Alcohol-Related Laws in NSW 
 

▪ Photo ID  
o Must be presented when purchasing alcohol or trying 
to enter a licensed premises.  
 
 

• Applying for a NSW Photo Card 
o NSW Photo Cards may be used as photo identification 
if students don't have a NSW Driver Licence. 
o You can apply for a photo card at: 
https://www.service.nsw.gov.au/transaction/apply-nsw-
photo-card 
o NSW Photo Cards cost approx. $56 from a local 
Service NSW.  
 

 

 
 

  

https://www.service.nsw.gov.au/transaction/apply-nsw-photo-card
https://www.service.nsw.gov.au/transaction/apply-nsw-photo-card
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Drink Spiking & Sexual Touching 

Going to parties, pubs or clubs? 

Be alert and watch your drinks. Don’t leave  

them unattended or you may become a victim  

of drink spiking. 
 

 
 
 
 
 

 
 

How to help someone: 
Stay with them and keep talking 

 to them 
Tell a staff member or security 

Call an ambulance 000 
Report the incident to police 

 

What are the signs? 

• Unconscious/blac
kouts 

• Nausea/vomiting 

• Short-term 
memory loss 

• Confusion/disorie
ntation 

• Hallucinations  

• Altered perception 
of time 

• Loss of feeling 
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Safety in the Street 
 

• Avoid walking alone at night. 

If alone, walk in well-lit areas 
where there are  
lots of people or catch public 
transport/taxi. 

• Be aware of your surroundings 

Be alert and aware of what’s 
going on around you. Street 
names? Landmarks? 

• Don’t use shortcuts or back 
lanes.  

Isolated areas can be a risk. 

 

 

Protect your Belongings 
 

• Don’t carry large amounts of money 

o Never carry more cash than you need. 

• Protect your bag 

o Make sure it is zipped up and not easily accessible. 

o Do not put your bag on the floor or hang it over a chair.  

o Avoid bags dangling by your side. 

• Don’t carry important documents or valuables with you. 

o Leave your valuables & passports in a safe place.  

• Do not leave your valuables unattended or in an unattended vehicle 

o Don’t leave you phone or laptop sitting around 
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Weapons 
 

• In Australia, individuals cannot carry any weapons of any kind for self-defence. If 
someone is caught carrying any of the below items, police will arrest and charge 
them. 

• Section 11(3) of the Weapons Prohibition Act 1998 (NSW) states that 
“The possession or use of a prohibited weapon for personal protection, or for the 
protection of any other person, is not a genuine reason for the possession or use 
of the weapon.” 
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Road Rules & 

Transport 

 

For more information on NSW 
road rules, please visit 
https://www.service.nsw.gov.au 
/transaction/nsw-road-rules 
 
Please note: Service NSW has 
an option to choose your own 
language. 
 
 
 
 

Safety Tips for Pedestrians 
 
• Always use pedestrian crossings, it’s the 

safest way to cross the road.  
 

• Check for turning vehicles before you 
leave the kerb, and while you are 
crossing the road  

 

 
• At traffic lights, you must wait for the 

lights to turn green, regardless of the 
conditions. 
 

Failing to adhere to this road rule could 
result in a fine between $75-$220. 
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Cyclist Safety 
 
 

No bicycle helmet?... 
 

 
 
 

 
 

= a $352 fine! 
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Cyclist Safety (cont.) 

 

An Australian Standard (AS/NZ 2063:2008) helmet must be worn. The 
following are not considered bicycle helmets…  

 

 
 
 

• Always lock the wheels 
and frame to a secure 
object. 

• Always park your 
bicycle in a well-lit and 
populated area. 

• Always record the 
serial number, brand 
and model of your 
bicycle. Take a photo & 
keep the receipt.  

• Never leave your 
bicycle unattended and 
unsecured! 
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Beach Safety 
  

 

 

 

www.beachsafe.org.au 

• Go to this website to 
learn more about   

– Flags & signs 
– Lifeguards 
– Rip currents 
– Waves 
– Sun Safety 
– Alcohol & drugs 
– Rock fishing 

If you are in the water, be mindful of rip currents. 

Don’t swim against the rip, swim to the side until 
you can break free from the rip current. 

 



 

 
 

How to find us 

This is a 24-hour police station 
 

 

Day Street 

192 Day St, Sydney  

NSW 2000 

PH: 02 9265 6499 
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